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Prevocational services involve the provision of learning and work 
experiences where a member can develop general, non-job-task-specific 
strengths and skills that contribute to employability in paid employment in 
integrated, community settings.  Services are expected to occur over a 
defined period of time as determined by the member and his/her care 
planning team in the ongoing member-centered planning process.  Services 
are expected to specifically involve strategies that enhance a participant's 
employability in integrated, community settings. Competitive employment or 
supported employment are considered successful outcomes of 
prevocational services.   
 
Prevocational services should enable each member to attain the highest 
possible wage and work which is in the most integrated setting and matched 
to the member’s interests, strengths, priorities, abilities, and capabilities.  
Services are intended to develop and teach general skills that lead to 
employment including but not limited to: ability to communicate effectively 
with supervisors, co-workers and customers; generally accepted community 
workplace conduct and dress; ability to follow directions; ability to attend to 
tasks; workplace problem solving skills and strategies; general workplace 
safety and mobility training.  
 
Support of employment outcomes is a part of the member-centered 
planning process, which includes the individual, his or her guardian if any, 
and other members of the interdisciplinary care planning team, and 
emphasizes informed consumer choice.  This process includes identification 
of the member’s personal outcomes and identification of services and items, 
including prevocational services and other employment-related services that 
advance achievement of the member’s outcomes. The member and his or 
her interdisciplinary care planning team will identify alternatives that are 
effective in supporting his or her outcomes and from those select the most 
cost-effective alternative.  
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Members who receive prevocational services during some days or parts of 
days may also receive supported employment, educational, or day services 
at other times. 
 
Members participating in prevocational service may be compensated in 
accordance with applicable Federal laws and regulations, but the provision 
of prevocational services is intended to lead to a permanent integrated 
employment situation.  
 
Participation in prevocational services is not a required pre-requisite for 
supported employment services provided under the waiver. Prevocational 
services may be provided in a variety of community locations including but 
not limited to work centers operated by community rehabilitation programs 
(CRPs). 
 
Transportation may be provided between the member's place of residence 
and the site of the prevocational services or between prevocational service 
sites (in cases where the member receives prevocational services in more 
than one place) either as a component part of prevocational services or 
under specialized transportation, but not both.  All providers of 
transportation shall ensure that the provider qualifications for specialized 
transportation are met. If the transportation is provided by the prevocational 
services provider, the cost of this transportation is included in the rate paid 
to the provider.  
 
Personal care provided to a member during the receipt of prevocational 
services may be included in the reimbursement paid to the prevocational 
services provider, or may be covered and reimbursed under the waiver 
service personal care, but not both.  All providers of personal care shall 
meet the personal care provider qualifications. 
 
Only activities that contribute to the member's work experience, work skills, 
or work-related knowledge can be included in prevocational services. 
 
Prevocational services may be provided to supplement, but may not 
duplicate services provided as part of an approved Individualized 
Employment Plan (IPE) funded under the Rehabilitation Act of 1973, as 
amended, or under an approved Individualized Education Plan (IEP) under 
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the Individuals with Disabilities Education Act (IDEA).  Prevocational 
services may be provided to supplement, but may not duplicate services 
provided under supported employment or vocational futures planning and 
support services provided under the waiver.   
  
 
[For standards section:  All prevocational service provider agencies are 
required to be in compliance with all applicable occupational safety and 
health standards prescribed by the United States Department of Labor, and 
the federal Occupational Safety and Health Administration (OSHA).] 
 
 


